
To the Resident 

Over the next few months the Coronavirus will result in large numbers of 

people self-isolating and in need of support from their community. 

In most cases, the offer of support is genuine, and heart felt.   

Unfortunately, there are a few people who will take advantage of the situation 

to scam residents out of money.  So below are some tips to keep yourself and 

your money safe. 

If someone knocks on your door offering to help 

Ask for ID if it’s not someone you already know and make a note of their name 

Ask if they are happy for you to have their mobile telephone number 

Do not invite them in. Keep your distance – Approx. 2 metres (6 yards) 

Shopping 

Make a list of the shopping you need 

Make sure you include essentials like bread and milk 

Let the volunteer know if you happy to accept alternatives? 

Provide the volunteer with your own bags 

Don’t give the money up front  

If you don’t have enough cash in the house, check the volunteer is happy to 

accept a cheque 

Make sure you get the receipt for your shopping 

If they are willing to do some shopping for you again, agree a day and time. 

Sadly, though you would probably like to shake their hand to say thank you, 

don’t.  The volunteer will understand. 

And remember to wash your hands thoroughly and regularly  

To the Volunteer 

A big thank you for being a lovely neighbour.  Over the coming months your 

help and the help of others like you will be essential to support those affected 

by the Coronavirus who are unable to leave their homes. 

Most of you are genuine and community minded local people. 

Despite there being some unscrupulous people taking advantage of the 

situation, we encourage people to be good neighbours.  So here are some 

safeguarding tips. 

 

When you knock on a door offering to help 

Make sure you have washed your hands thoroughly beforehand 

Introduce yourself, explain clearly why you are there and be willing to show ID  

If you are happy to share your mobile number, let the resident ring you to check 

they have taken the number correctly 

Shopping 

Only buy the goods the resident has asked you to purchase 

Check if they are willing to accept alternatives 

Never take money up front 

Be willing to accept a cheque if the resident has insufficient cash in the house 

Always give the resident the shopping receipt 

Germs can remain on packages and bag handles for days.  Be sure to wash 

your hands thoroughly and use a high alcohol content hand sanitizer to wipe 

the bag handles before handing them back to the resident. 

And please, if you have any symptoms or are feeling unwell, do not volunteer 

now.  Your help will still be needed in the coming months. 


