
 
 

 

RULES & CONVENTIONS FOR THE USE OF 

THE NEIGHBOURHOOD ALERT 

COMMUNICATION SYSTEM (“ALERT”) 

 

1. Alert shall only be used for lawful purposes and in accordance with the Data Protection Action 
1998 as set out in Point 3 (3.1, 3.2 and 3.3) of the Alert Administration Access Agreement. 
 

2. Information held on Alert may not be disclosed to any third party except as governed by the 
Terms & Conditions. 
 

3. Information downloaded from Alert as a CSV file should only be used for the purposes of 
creating a mailmerge or extracting anonymised data.   
 

4. Alert should not be accessed via a shared public computer or an unsecured wireless 
connection. 
 

5. Reports taken from Alert should be anonymised so no personal information about identifiable 
individuals is disclosed. 
 

6. Messages sent via Alert should be allocated a Message Type which most accurately reflects the 
content of the message. 
 

7. Messages sent via Alert should only be allocated Priority 1 in the event of a serious emergency. 
 

8. Messages containing sensitive information should not be propagated as this makes them 
visible to the general public on various websites.  (Please note: this requires an opt out of 
propagation.) 
 

9. Messages sent via Alert should not contain politically biased information. 
 

* Please note: administrators are required to be responsible for the protection of data even once it 
has been downloaded from the Alert system onto a computer or other device or printed in hard 
copy. 
 
Reasonable precautions are advised, such as to: 
 

 Not store data on any computer or other device for longer than necessary for the purpose 
they are needed. 

 Avoid transporting data on a device (e.g. laptop, CD/DVD or USB stick) where possible and 
take suitable security precautions when this is unavoidable (not leave laptops unattended, 
not lose USB sticks etc.). 

 Avoid sending data by email. 

 Avoid storing data in hard copy for periods of time, and if this is necessary use a lockable 
cupboard, cabinet, box etc. and dispose of by shredding. 
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